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Happy New Year!  I hope everyone had a joyful and relaxing holiday and is 

looking forward to a fabulous 2012.  

 

2011 began with TCBA having a few administrative difficulties but I am 

happy to say that we have really turned those around.  The turn around began 

with the hiring of our current Administrative Assistant Angela Skinder.  She 

has done a great job getting us back up to speed with many things including 

the reporting of CLEs and with having our website run smoothly.  We now 

have a better member database which will assist with the tracking of      

members who are interested in being on committees and who are interested 

in getting emails about our various sections. 

 

We have also had a great year of CLEs.  In addition to our monthly lunch 

time CLE at Ramblin Jacks, we had three successful half day CLEs at St. 

Martin’s University; “Appellate Basics”, Conversations with the Supremes” 

and “Estate Planning: Keeping your practice relevant for 2012.”   

 

I would like to thank all of our members who responded to the Judicial     

Appointment Bar Poll.  We had a great response.  We mailed out 283 ballots 

and we received back 196 valid ballots.   

 

In preparing for 2012, the board had been discussing our budget and overall 

financial status and has decided to decrease membership dues for young  

lawyers to $25.00!  If you know any young lawyers in our community who 

are not members please let them know of this change. 

 

Everyone please remember to renew your membership by submitting the 

2012 membership form which is on the final page of this newsletter.   Even 

for us who are no longer a young lawyer, $50.00 is a great deal when you 

consider all of the quality local CLEs that TCBA provides. 

 

As always, please feel free to provide us feedback regarding what we are 

currently doing or what you would like to see us do in the future at 

tcba.info@gmail.com.   

TCBA Board of Directors 
2011-2012 
 
Officers: 
Toni Hood   John Skinder                               
President President Elect 
 
Leslie Owen    Larry Jefferson                           
Treasurer Secretary 
 
Terry Church 
Board Member 
 
Lenny Lucenko                              
Board Member  
 
Janet McClanahan Moody                         
Board Member 
 
Brent Normoyle 
Board Member  
 
Erik Price                                  
Board Member  
 
William B. Pope                              
Board Member  
 
Mark L. Wheeler 
Board Member 

HAPPY 2012 TO ALL OUR MEMBERS ! 

mailto:tcba.info@gmail.com
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       Reflections Serving on the Bench 
 

      By Judge Lisa L. Sutton 
 

 

After 24 years as an assistant attorney general and senior counsel at the Attorney General’s 
Office, I was honored to be appointed by Governor Chris Gregoire to the judicial position    
vacated by Judge Richard Hicks, who provided many wonderful years of service to the 
court and our community.  My swearing-in  ceremony took place on Monday, November 29, 
2010--my first official day on the job.  My only regret is that my mother-in-law could not at-
tend in person but she smiled when I played her the video of the ceremony.  Since that day, I’ve enjoyed a 
whirlwind of experiences I’d love to share with you all. 
Recently, I discovered an old book in my chambers dated 1964 and titled “The State Trial Judge’s Book.”  It’s signed 
by Judge Robert Doran and contains a number of useful suggestions for a new judge.  Reflecting back over the past 
year, it is easy to apply these suggestions to my experiences as I have had the privilege to serve as Thurston County 
Superior Court’s 29th judge.  To follow are three that particularly resonated with me.  

 
 # 1: Be prepared to learn and refresh your knowledge of a broad range of legal topics.   
 
At the end of January 2011, I attended the Washington State Judicial College and graduated with my degree in hand.  
This college is mandatory training for all new judges in the state.  In October 2011, I also attended and graduated 
from the National Judicial College.  The pace of these courses was fast.  We received judicial training on a wide variety 
of topics--criminal, civil and family law, guardianship, estate and probate, unlawful detainer, contempt, sentencing, 
ethics, media, technology, court administration, and how to adjust to being an elected official to name a few.  Many 
judges from municipal, district, and superior courts all across the state attended the State Judicial College.  Our    
classmates included Charles Wiggins, our newly elected Washington Supreme Court Justice, and Laurie Siddoway, 
Court of Appeals Judge for Division 3.  Judges from all across the United States attended the National Judicial College.  
Also, in December 2011, I completed a specialized course designed to enhance judicial skills related to domestic     
violence cases. 
 
#2: Take your judicial assignments seriously and continuing to develop your expertise.  
 
Since that first day on the job, I have been assigned as one of two Criminal Presiding judges along with my colleague, 
Judge Gary Tabor.  I have had the pleasure of having many attorneys appear before me and have thoroughly enjoyed 
this assignment.  Meanwhile, I spent a considerable amount of time this year studying the law-- becoming familiar 
with the Sentencing Reform Act, its numerous amendments, and the Sentencing Reform Act manual.   I volunteered to 
serve on the Criminal Rules Committee and the statewide workgroup on Sentencing Reform.  I took a five-week 
course on Search and Seizure taught by retired King County District Court Judge Robert McBeth, who is considered 
the expert on search and seizure in Washington State.  Currently, I am taking a course on writing opinions in          
controversial cases by retired Superior Court Judge Robert Alsdorf.   
 
#3: Stay in touch with your community and give back.  
 
Recognizing the importance of maintaining my outside interests and giving back to my community, I continue to 
serve on the YMCA-Briggs Branch Board and I have joined the Olympia Youth Chorus Board and the Family Support 
Center Board.  I also had the opportunity to speak to high school and college students about the bill of rights and the 
constitution. 
Over the past year, I have continued to focus on being patient, respectful, and diligent.  These are values I hold in high 

esteem.  In summary, I trust that the parties and counsel who appear before me will leave my courtroom with a sense 

that I was respectful and fair.  I enjoy this job and the many hours of hard work that come with it.  If you have any 

suggestions for improving our court, please share them.  Thank you to each of you for your contributions to improve 

our judicial system. 
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REQUEST FOR COMMENT: 
 
The Thurston County Superior Court is seeking comments and suggestions 
on changes to the local court rules that the members of the Bar believe are 
necessary or appropriate. If you have any suggestions, the court would love 
to hear about them.  
Please submit your comments to the court’s staff attorney, Rebekah Zinn by 
letter, email (zinnr@co.thurston.wa.us), or phone (360-754-4359) before 
January 27, 2012. 

 

Fifteen Tips for Good Client Relationships  
by Paul Battan 

 
When I started my family law practice, I looked for all of the tips I could find. In an ABA journal, in the middle of a 
long article on professionalism, was a box with fifteen simple tips for good client relationships. They immediately 
impressed me - perhaps because of their simplicity in comparison to the long article. I cut out the box of tips, 
glued it to a card, laminated it, and have kept it visible - literally - in my desk drawer for over 25 years. Here they 
are just as I found them: 
  
Many lawyers complain of clients who do not like them and do not 
pay their bills. We need to do everything we can to maintain good  
client relationships to avoid these complaints. I have tried to follow 
these simple tips and they have worked well in my office. Of course, I 
have not always succeeded and I have disappointed some clients. 
When this has occurred, I can almost always identify the reason by 
reading the list again and seeing what I failed to do.  
 
After many years of practice, I now know why these tips work. Clients 
are almost always satisfied with their attorney’s work when they have 
had an honest, caring relationship with their attorney (and his or her 
legal assistant.) Clients who are given frank advice and who are kept 
well informed of the status of their case - good or bad - are generally 
satisfied with the representation, respect their attorney, and will pay 
their bill regardless of the outcome. 
       
You will see that the first four tips are about your human relationship 
with your client. They demonstrate that you are empathetic to your 
client. The next eight address the importance of clarifying goals, 
costs, and roles as you provide legal services. The next two are 
based on the importance of having the whole office working for the 
client’s needs. The last one is too important, and sometimes too     
difficult, to be called a tip - keeping promises. 
 
Times have changed since these were written so expand the mean-
ing according. For example, in my office, “shower the client with pa-
per” now means “immediately send the client electronic copies of 
everything we receive or create, but if the client wants hard copies, 
shower the client with hard copies!”      
 
I wish I could give credit to the author of the article that contained these tips, but I do not have the article - just 
the small part I cut out and laminated.  Whoever you are - thank you!  

1. Promptly return all telephone calls. 

2. Don’t just meet your client’s expectations 
regarding your service, exceed them. 

3. Shower the client with paper. 

4. Greet each client in the reception area 
and make sure each feels at home. 

5. Understand and define your client’s     
objectives. 

6. Ask questions to determine all of your  
client’s needs, not just legal needs. 

7. Recommend commercially acceptable 
solutions. 

8. Review and make sure your client        
understands the risks in any procedure or 
action you recommend. 

9. Develop a case plan or transaction plan 
for each client.  Give the client a copy. 

10. Define the client’s responsibilities.  

11. Define the lawyer’s responsibilities. 

12. Have each client sign a representation 
agreement and make sure the client    
understands the fee agreement. 

13. Reinforce the elements of your service 
strategy with an annual retreat for every-
one in the firm. 

14. Reward employees for being client      
advocates. 

15. Keep all promises. 

mailto:zinnr@co.thurston.wa.us
tel:%28360-754-4359
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Accepting your referrals and associations on nursing home abuse, neglect, 

wrongful death ... and other serious injury and death cases. 

 
 

  

 
Ron Meyers 

 

  

 
Ken Gorton 

 

  

 
Zoe Wild 

 

http://www.ronmeyerslaw.net 

http://www.ronmeyerslaw.net
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Non-Real Estate Attorney? 

Solo Practitioner? 

Need Real Estate Documents For a  

Sophisticated Commercial Transaction? 

  
Use one of 

John’s Forms 
   Purchase & Sale Agreements              Office & Retail Leases 

   “Green Building” Leases               Financing Documents 
   Nonjudicial Foreclosure Package           Condominium Package 
   And More! 

www.johnsforms.com 

Seeking practitioner: 
 

Laurel Smith, practicing in Rochester for over 30 

years, is looking for an  

experienced attorney to join her firm.   

 

Please submit your resume to:  

  

NancyH@LaurelSmithLaw.com 

 
 

Younglove & Coker 
A PROFESSIONAL LIMITED LIABILITY COMPANY 

ATTORNEYS AT LAW 
 

 
is pleased to announce that 

 

Thomas P. Keehan 
 

has become an associate of the firm practicing in employment, 
criminal, and civil law. 

 
Mr. Keehan graduated from the University of Wisconsin School of 

Law in 2004.  He received his Bachelor of Arts degree from the 
University of Wisconsin-Madison in 2000. 

 
(360) 357-7791 

tkeehan@ylclaw.com 
__________________________________ 

 
1800 Cooper Point Road SW, Bldg. 16 

PO Box 7846 
Olympia, WA  98507-7846 

Tel: (360) 357-7791  Fax: (360) 754-9268 
 

www.ylclaw.com 
 

mailto:tkeehan@ylclaw.com
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Dear Thurston County Bar Association Members:  

 

On behalf of the Thurston County Bar Association Board of Directors, I would like to thank the 

bar membership for their continued support of the Salvation Army Adopt a Family Program. In 

2011 the TCBA sponsored seventeen families (eighty two individuals) and provided the families 

with wrapped gifts that helped them have a happy holiday season. We also raised $2400 at the 

holiday luncheon that was provided to our families in the form of Safeway gift cards.  

 

Thank you all once again for your generosity and kindness during this holiday season! 

 

    Sincerely, 

 

    Lenny Lucenko, Chair Adopt-A Family Program 

                                             COMPARATIVE CULTURE, LAW, AND POLITICS: 

                                           New Hampshire vs. Washington 
                                                         By Brent Normoyle 

 

Four years ago I lived in New Hampshire during the presidential primary season.  I was there for a year with our then-eighth 

grade daughter and my wife, who was doing her doctoral internship at the University of New Hampshire, while also working 

on her dissertation in clinical psychology.  I was a stay-at-home dad and lay about house husband. 
 

The run-up to this year’s N.H. primary got me thinking about the differences between N.H. and Washington politics, law, and 

culture.  In this and a follow-up article next issue, I will generally share my experiences and observations of New England, 

with law and politics in the next issue. 
 

As I write this, the Iowa caucus results are in, but not the N.H. primary results.  I will go out on a limb here and predict that 

the winner there will be Harold Stassen – I mean Mitt Romney. 
 

Geography.  I have traveled a lot, but never to New England.  I wasn’t even sure what state fit where on the map.  Discounting Rhode Island and upstate New 

York, here’s what you have:  Upper New England consists of Maine on the east; New Hampshire in the middle; and Vermont on the  west, all of which go south to 

north to Canada.  Below, running east to west, is Massachusetts, the residents of which are known to many in N.H. as “Massholes” for their ever-increasing       

contaminating migration to N.H., the land of property taxes only.  Connecticut is the buffer between Massachusetts and New York.   

(Continued on page 10) 

The author enjoying a local publication on his 

outside porch in 2 degree weather. 



 

CLE Committee 
 

The TCBA CLE Committee brings lower cost, 

local CLE opportunities to our bar.  We always 
welcome ideas and suggestions for additional 

CLE’s from our membership and welcome new 

members to the committee.   

 
Please contact Brent Normoyle at 705-0202 or 

Terry Church at 867-9233 with your ideas  

or if you are interested in joining the  

committee. 

Family Law Section 
 

The Family Law Section meets at  
12:10 on the 2nd Tuesday  

of each month at the 
Family and Juvenile Justice  

Center.  
 

If you did not receive an agenda 
and would like to be added to the 
mailing list, please call William B. 

Pope & Associates at  
(360) 866-4000 

Section/Committee Announcements... 
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Land Use Section 
Stay tuned for more CLE events from the Land Use Committee, co-chaired by Carmen Rowe Hoogkamer,  

Robert Dengal and Jessica Jensen. 

TCBA Updates 
 

Monthly Luncheon at Ramblin Jacks 
There will NOT be a luncheon at Ramblin Jacks in January, but will return Friday,  February 17, for a presentation on 

TAX Controversy presented by Victoria S. Byerly. 

 

March Issue of the Legal Brief 
There will be a deadline of Thursday, March 1, 2012 for submission of articles and advertisements to Angela Skinder 

at tcba.info@gmail.com. 

 

WSBA Board Of Governor’s Lunch 
This years annual BOG lunch will be held on Thursday, January 26, 2012 from 12:00-1:30pm at Indian Summer Golf 

& Country Club. The Local Hero Award will be presented at this lunch.  Please RSVP by January 19 to Pamela Wuest 

at pamelaw@wsba.org or (206) 239-2125. 

 

Special Set—CLE 2012 PLANNING Meeting 

There will be a meeting for ANYONE who would like to help with planning of TCBA sponsored CLE’s for 2012. 

The meeting will be Wednesday, February 8, at Casa Mia (downtown location) from 12:00-1:00pm.   

We are looking for ideas and speakers.   

If you are unable to attend, please submit your ideas to Terry Church at terrychurch@speakeasy.net or to Brent 

Normoyle at bnlaw@ymail.com.  You may also contact Angela Skinder at tcba.info@gmail.com. 

 

2012 TCBA Membership Renewal 
Please use the 2012 membership form at the end of this newsletter to renew your membership with the TCBA for 2012. 

Please fill out the form completely, so we will have accurate information in our database.  Remember to renew by 

April 1, 2012 to avoid being removed from email/mailing lists and our website. 

Young Lawyer 
Section 

 

The Young Lawyer Section 
holds regular Monthly  
Meetings the second 
Wednesday of every 

month,  noon at I.talia.   
 

Please contact  
Jason Zittel at  

(360) 352-1970 –or- 
yld.tcba@gmail.com 
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(continued from page 8…) 
 

 

Where We Lived.  N.H. is landlocked except for an 18 mile stretch on the Atlantic called “The Seacoast”.  We lived in Portsmouth, a town we  had never been to.  

About twice the size of Port Townsend, it is bounded on the east by the Atlantic.  To the north a river divides it from Maine, less than a football field away.  Before 

driving cross-country in our little Rav4, we leased, sight unseen, one of the newer houses in town, a 1904 Victorian.  The house is within walking distance to down-

town and, over a walkable bridge there, to Maine.  So that my wife could work on her dissertation in solitude on her off-days, we also had a “winter rental” cottage 

on the Atlantic, just over the Maine border.  While she toiled and my daughter struggled to adjust to a change of schools, sans friends, 3,000 miles from home, a 

school built in the early 1900 eerily resembling Hogwarts, I traveled around N.H., Maine, and Vermont, observing the politics , the culture, the history, and general 

quirkiness of upper New England.   
 

We’re No. 1!  N.H. proudly and doggedly holds onto its status as the nation’s first real presidential primary.  More on that in the next issue.  Portsmouth is also the 

home of the nation’s oldest newspaper, the New Hampshire Gazette, which began in 1756. 
 

We’re No. 3!   
 

 Portsmouth, founded in 1623, is the third oldest European settlement in America, after Plymouth and Maytown. 

 Portsmouth has the third (or second or fourth depending on who you listen to) fastest-flowing navigable river in the U.S., the Piscataqua.  Our Columbia is the 

first. 

 N.H.’s House of Representatives is the third largest, at 400 members, of any legislative body in English-speaking countries, bested only by the U.S. House and 

the British Parliament.  This, in a state with a population of only 1.3 million. 

Ivy League Dartmouth, in mid-New Hampshire, is the third oldest college in America, after Harvard and Yale.  Local lawyers with connections to Dartmouth in-

clude Jim Handley, who graduated from there, and Chuck Szurszewski, who attended for awhile before transferring out west.  Chuck, by the way, told me that he 

had a    perfect 4.0 while attending Dartmouth, but then added that it has a 5.0 grading scale. 
 

Famous Guys Hung Out In Portsmouth.  George Washington really did sleep there, in a house still in existence.  One  

Sunday he went to two different churches, still in use today, each time wearing his white presidential stretchy pants.  Ben 

Franklin is said to have drunk at a downtown tavern.  That building is still in use, too, as part of a museum.  And, before his 

famous Midnight Ride, Paul Revere rode from Boston to Portsmouth to warn the nascent Revolutionaries that their stash of 

gunpowder was about to be confiscated by the British.  There is no word on whether he galloped through the countryside in 

the dark while ringin’ his bells, shootin’ his guns, and warnin’ the British. (For an in depth historical analysis see Palin, 

Sarah).   
 

Cultural Oddities, Social Mores, and Miscellany.  Rather than try to describe upper New England succinctly, a near-

impossible task, I offer some examples of the differences between here and there:   
 

 We have sideways rain, they have sideways snow pellets which sting your face.  More than once I embarrassed 

my wife by wearing a plastic grocery bag over my head from the parking lot to the grocery store.  Our wooden houses rot 

from the wet; because of the dry climate, theirs are preserved and useable for centuries.   
 

 We have infernal fireworks.  Maine has none and Portsmouth only allows two community shows per year, which 

blow away Lakefair’s.   
 

 N.H., the “Granite State” should be called the “Waste Not, Want Not State”.  People either pass down usable odds and ends to succeeding generations or 

recycle by putting them on the street with “Free” signs. 
 

   Fortunately, Portsmouth has few four-way stops.  There is a level of courtesy there which results in an inevitable “You go first”, “No, you go first”, etc.  

Upper New England also excels at neighborliness.  Once, when we were out of town, a Nor’easter dumped well over a foot of snow in our driveway.  When we 

returned the next morning, our neighbors had shoveled out our driveway.  Unfortunately, though, one of the ubiquitous snowplows later came along and left a small 

iceberg two feet high at the front of the driveway, effectively blocking it.  It was frozen so solidly that I had to use a pick ax and dynamite to dissolve it.  One day, 

the low was two degrees and the high was eight.  Wind chill was routinely sub-zero, even during the unusually warm winter we experienced.  Whereas we tend to 

over-react to snow, they freak out when it rains hard.  For some reason, they feel compelled to flock to the malls whenever there is a downpour.  I can’t explain it. 
 

 Every October, “Leaf Peepers” from N.Y., Conn., and Mass. surge like a tsunami into upper New England on Fridays, and then roll back home on     

Sundays.  We usually have four seasons here.  Other than October, N.H. has only two, winter and summer.   
 

 Moose annually cause more deaths in upper New England than all the crocodiles, alligators, and venomous snakes kill Floridians (at least that’s what 

some guy told me in a bar).   
 

   Unlike the Pacific, the Atlantic there is placid, and swimming in the ocean doesn’t hurt.   
 

Next Time.  As part of my discussion of N.H. law and politics, I’ll relate how, four years ago, I almost ran for President, and how I was  chosen to participate in a 

round table discussion with a then-junior U.S. senator from Illinois who was audaciously running for President. 
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Thurston County Bar Association 

2012 Membership Registration 
      

NAME** _______________________________________________________ WSBA#**______________________ 
 

FIRM NAME**____________________________________________________________________________________ 
 

MAILING ADDRESS**______________________________________________________________________________ 
    (Address) 
 

_________________________________________________________________________________________________________________________ 

    

(City)       (State)   (Zip) 
       

OFFICE PHONE**_________________________________ YEAR OF ADMISSION*___________________________ 
                                                   (must be completed to qualify for dues discount) 

EMAIL**________________________________________________________________________________________ 

 

 

PLEASE MARK 3 AREAS OF PRACTICE: SECTIONS AND COMMITTEES 

□  Administrative    Please indicate which section(s) and committee(s) in which you have interest.  

□  Adoption    Our new database has better ability to track these choices and we will be using  

□  ADR/Mediation   these categories to send specific section information to you and to seek   

□  Appellate Practice   volunteer participation in the future. 

□  Bankruptcy     

□  Business/Commercial Trans.  SECTIONS 

□  Civil Litigation   □  Criminal Law Section 

□  Civil Rights    □  Family Law Section 

□  Collections    □  Land Use Section 

□  Construction Law   □  Solo Practitioners Section 

□  Criminal Law    □  Young Lawyers Section 

□  Dependency     

□  Education    COMMITTEES 

□  Elder/Long Term Care   □  Bench/Bar 

□  Employment/Labor   □  CLE 

□  Environmental     

□  Family Law    □  TCBA does NOT have permission to share the information marked 

□  Government     with an **  (You must mark here if you do NOT want to be listed on the TCBA  

□  Health Care    website)    

□  Immigration    □  I would be willing to be listed on the TCBA website as being   

□  Insurance    available for Pro Bono representation. 

□  Intellectual Property 

□  Juvenile    □  I would like to be added to TCBA’s e-mail list 

□  Land Use/Real Estate   (to receive reminders of upcoming events, committee & section  

□  Landlord/Tenant   information & announcements) 

□  Municipal    

□  Native American   □  I would like a link from the TCBA website to  

□  Personal Injury Defense   my own personal website (additional $25/year per person) 

□  Personal Injury Plaintiff   Website address to link: ___________________________________________  

□  Professional Malpractice   

□  Securities    PAYMENT INFORMATION 

□  Social Security    2012 Annual dues  (Jan-Dec) $50 

□  Tax     *Young Lawyer Annual dues $25 

□  Wills/Estates/Probate   Website Link (per yr/per person) $25 

□  Workers’ Comp  

      

     TOTAL ENCLOSED:              _____________ 

 

 
*The membership fee for lawyers admitted to the WSBA 5years or less or be 36 years old or younger, is $25 

**This information may be shared if you mark the box above.  Information may be shared with other attorneys and/or law firms, included on our website at 
www.thurstoncountybar.com or shared with members of the public upon request. 

Return form and payment to: 

TCBA 

PO Box 1653 

Olympia, WA  98507 

 

Questions email:  tcba.info@gmail.com 
 
Office use only: 

Check no.________   Initials:  ________ 

Date paid_________   List:  _________ 
Amount pd________   Website:  _________ 

http://www.thurstoncountybar.com


Thurston County Bar Association 
PO Box 1653 

Olympia, WA 98507 
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